2025 NFL BRAZIL ACCESSIBILITY GUIDE

The NFL Brazil Game on September 5 at Corinthians Arena is
dedicated to ensuring a welcoming experience for all fans. If
you’'re a fan with disabilities, elderly, or require additional
support, be sure to review the following information on parking,
arena services and seating.

TRANSPORT & PARKING:
Public Transport

The Corinthians Arena is easily accessible by public transit,
primarily via the Metro's Corinthians-Itaquera station on Line 3-
Red. Please reference the Metro SP website information for persons
with disabilities or reduced mobility, senior citizens over 60,
pregnant women, autistic people and plan your journey to the
arena.

From the station pedestrian bridge, it is approximately a 10-minute
walk (600m) to the arena East Entry queue.

Disabled and Elderly (60+) Parking

If you have a valid parking card for disabled individuals, or a
parking credential for people aged 60 and over, parking spots are
available in the West Lot E4.

Staff will be stationed at the access control point along Av. Miguel
Ignacio Curi to verify proper credentials for entry into this lot.

The parking is limited and allocated first come, first served basis.
Once the lot reaches capacity, vehicles will be redirected to the
nearest public parking areas.

NFL Clear Bag Policy


https://www.metro.sp.gov.br/wp-content/uploads/2023/05/Desktop_Guide_abr_2022_v2.pdf

Consistent with all NFL games, the NFL strongly encourages fans
not to bring any type of bag to the arena, but if necessary, clear
bags outlined in the policy are permissible.

The NFL does allow exceptions for special medical equipment after
proper inspection. Security will be present at arena entrances to
screen these bags and medically necessary items.

TICKETING:

During the event, for fans who have a valid ticket but are unable
to access your assigned seat or experience difficulty reaching it,
you may request an accessible seat relocation at any Interior
Ticket Resolution desk. Interior Ticket Resolution desks are
located near Gate A and Gate O.

Please note that such exchanges and relocations are extremely
limited, subject to availability, and offered on a first-come, first-
served basis.

ARENA SERVICES AND FACITILITIES:

Corinthians Arena was thoughtfully designed to ensure that all
fans can fully enjoy their experience. Level 4 of the arena is
barrier-free, providing accessible pathways, restrooms, and other
amenities to enhance convenience and comfort for all guests.

Fan Information Booth

The Fan Information booth is located outside near Gate A and
Gate O. Dedicated staff are available to assist fans with questions
for Mobility Services.

Mobility Assistance (wheelchair service)

We're committed to ensuring every fan has a comfortable and
welcoming experience. Mobility assistance, including wheelchair
service and escort staff, is available at both the West and East Fan
Entry points, as well as near the Fan Services tents by Gates A and


https://www.nfl.com/international/games/saopaulo/event-info/portuguese/corinthians-arena-clear-bag-policy

O. Our team will be glad to assist you with your journey into the
arena.

Elevators

Elevators are available on the west side of the arena at Gate A and
Gate C for fans with accessible seating on the levels indicated by
their ticket. For all other fans, elevator use will be at the discretion
of our stewards and is subject to available capacity.

Toilets

Disabled toilets are clearly marked and available throughout the
arena. Permanent facilities with autonomous lockable doors are
located on the east and west sides, while accessible portable
toilets with lockable doors can be found on the north and south
sides.

Sensory

The Sensory Suite is located on Level 9 of the west side of the
arena. The space offers a comfortable and calming environment
for fans on the autistic spectrum or with sensory impairment
conditions.

Service Animals

Service animals (dogs trained to perform work/do tasks for a fan
because of a disability) and service animals in training are
permitted and may accompany fans with a disability in all public
areas of the arena (where other fans are permitted).

If you are bringing a service animal and did not make
arrangements through Ticketmaster, visit the Interior Ticket
Resolution Desk (located near Gate A and Gate O) to inquire about
available accommodations.



